
BENEFITS
Behavioral Health
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Preventive and Early 
Detection Care/
Screenings
Abdominal Aortic Aneurysm 
Screening
Alcohol Misuse Screening  
and Counseling 
Annual Wellness Visit  
(Physical Exam) √
Bone Mass Measurements 
Blood Pressure Screening
Breast Cancer Screening 
(Mammogram) √
Cardiovascular Disease  
Screening Tests 
Cervical and Vaginal Cancer Test 
(Pap Smear)
Cholesterol Screening
Colorectal Cancer Screening √
Counseling to Prevent  
Tobacco Use
Depression Screening 
Diabetes Screening  
(Kidney Screening) √
Diabetes Self-Management 
Training 
Disease Screening and 
Treatments (e.g., Hepatitis,  
HIV and STI/STD)
Intensive Behavioral Therapy  
for Obesity 
Immunizations  
(shots, flu vaccines √)
Lung Cancer Screening
Medical Nutrition Therapy 
Medicare Diabetes Prevention 
Program (MDPP)**
Nutritional Counseling

Prolonged Preventive Services
Prostate Cancer Screening
Screening Pelvic Exams
“Welcome to Medicare” 
Visit**

Transportation 
Services
Emergency (Ambulance, Air 
flights, etc.)
Non-Emergency Medical 
Transportation* 
Non-Emergency (Scheduled 
Ride, Bus, Wheelchair Access)
Non-Emergency Enhanced 
Transportation (health care 
visits, pharmacy, gym & 
grocery) (Scheduled Ride, 
Bus, Wheelchair Access)**

Vision and Eye Care
Contact Lenses
Glasses:
•	 18-20 years old: (one exam/

one pair eyeglasses) every 
year

•	 21–59 years old: (one 
exam/one pair eyeglasses) 
every 2 years

•	 60+: (one exam/one pair 
eyeglasses) every year

Glaucoma Screenings 
Optometrist and Ophthalmologist 
Services
Routine Eye Exams

Other Care
Acupuncture*
Allergy Testing and Treatment
Chiropractic Services
Flex Allowance of $500 for 
additional Dental, Vision and 
Hearing Services**
Hospice and Palliative (comfort) 
Care, including Short-Term 
Respite Care*
Long-Term Acute Care (LTAC)*
Mom’s Meals (Two meals 
per day for 14 days after 
an observation or inpatient 
hospitalization)(Community 
Well Only)**
Obesity Screening and Therapy 
(Weight loss)
Pain Management*
Personal Emergency 
Response System (PERS)**
Physical, Occupational and 
Speech Therapy*
Podiatry (foot) Services
Supervised Exercise Therapy 
(SET)
Surgeries* (e.g., General, 
Bariatric, Reconstructive and 
Transplant)
TMJ treatment (Jaw pain or 
problems with jaw movement)*

Additional Programs, 
Services and Rewards
Care Management
CareSource24® — 24 Hour 
Nurse Advice Line
Disease Management
Health and Wellness Education 
Programs
Medication Therapy 
Management (MTM)
My CareSource Rewards 
Program®**
MyHealth Online Tool
myStrengthSM Online Mental 
Health Tool

KEY

*	� Approval or prior 
authorization required.

**	�Medicaid and Medicare 
Plan benefit only.

+	� Each dental benefit/service 
may have a specific limit 
(e.g., maximum allowance, 
number of procedures, and/or 
frequency of services)

√	� Healthy activities you can 
complete and earn rewards 
through My CareSource 
Rewards Program. – MyCare 
Medicare and Medicaid 
members only.

 
This information is not a complete 
description of benefits. Not 
everyone can get all of the benefits 
listed. Questions? Call Member 
Services at 1-855-475-3163 
(TTY: 1-833-711-4711 or 711),  
8 a.m. – 8 p.m. Monday  
through Friday. 
 

All covered services outlined in 
this document are subject to the 
conditions, exclusions, limitations, 
terms, and rules of the Member 
Handbook, which is the controlling 
document, including any rider/
enhancements or amendments. For 
more detailed information about your 
covered services, please refer to the 
Member Handbook at:  
CareSource.com/MyCare.

CareSource® MyCare Ohio 
(Medicare-Medicaid Plan) is a 
health plan that contracts with both 
Medicare and Ohio Medicaid to 
provide benefits of both programs  
to enrollees.
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