
Is the appeal for a service that the patient has not yet received?           Yes             No 
If “Yes,” continue with this form. If “No,” please use the standard appeal process. 

The preferred method of submission for appeals is through the Provider Portal. However, if you 
are unable to do so, please complete this form and mail it to:

CareSource 
ATTN: Grievance & Appeals Department 
P.O. Box 2008 
Dayton, OH 45401
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