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Claims Information

Learn more about claims at: caresource.com/in/providers/
provider-portal/claims/medicaid/

On this page, you will fnd information on:

e Submitting claims online

e Getting paid electronically

e Paper claim submissions

e Emergency room claims

e Overpayment recovery requests
e High-dollar claim submissions

e Denied claims

e Explanation of Payment

Suicide Prevention Toolkit

CareSource is committed to zero suicides. We are
committed to partnering with you by offering resources
to help integrate suicide prevention strategies into your
appointments with patients. In our toolkit, you will fnd
suicide prevention resources such as:

e Suicide screening and assessments
e Safety interventions

e Therapies

e Member materials

e Other suicide prevention websites

Visit our Suicide Prevention Toolkit at: CareSource.com >
Providers > Behavioral Health > Suicide Prevention Toolkit

Opioid Toolkit

As part of our commitment to providers and members

to address the opioid epidemic, we provide resources
that support providers’ practices in opioid use and pain
management for treating patients with opiates prescribed.
These resources include:

e Prescribing/dosage guidance
e Tapering guidance
e Drug safety takeback programs

Visit our Opioid Toolkit at: CareSource.com > Providers >
Behavioral Health > Opioid Toolkit




Depression Toolkit

We understand the importance of integrating physical
and behavioral health care for seamless coordination of
care across the health care continuum. We are committed
to addressing the physical and behavioral health needs
of our members so that their underlying needs are met.
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